Last Updated 11/17/99   

Ameritech ValueLink Premier for Centrex 
   

Description
· Ameritech ValueLink Premier for Centrex (AVP-Centrex) was grandfathered December 19, 1997; and can no longer be offered to end users.   

· AVP-Centrex is an IntraLATA, IntraState Outbound usage product.   

· For a monthly access fee, an end user can purchase multiple IntraLATA toll 'Simulated or Virtual' Facility Groups. Each group provides 24 access paths.   

· It is provided with usage and term commitment levels in order to provide service at lower rates. 

Aliases
· Virtual WATS   

· AVP-Centrex
Features
· AVP-Centrex allows for the completion of IntraLATA calls by screening the first three to six digits dialed and directing IntraLATA toll calls to a 'simulated/virtual' facility group (24 access paths) as the first choice call route. If the first choice call route is unavailable (24 simultaneous calls), then a specific overflow route of Direct Distance Dialing (DDD) will complete the IntraLATA call.   

· Usage is also based on 'peak' or 'off peak' rates and times. Peak rates are day rates: 8:00 AM to 5:00 PM, Monday through Friday. Off peaks include all remaining times.   

· Price Protection for length of contract - rates will not increase during contract.   

· AVP-Centrex was available on a monthly (month-to-month), 1 year, 2 year and 3 year term commitment plan. 
· The month-to-month plan required a Minimum Monthly Usage Commitment (MMUC).   

· The 1, 2 and 3 year plans required a Minimum Annual Usage Commitment (MAUC).
Availability    

· Ameritech ValueLink Premier was available to Ameritech Centrex Business end users in Indiana, Michigan, Ohio and Wisconsin..
Restrictions/Limitations
· Grandfathered December 19,1997 and can no longer be offered to end users.   

· Not available with Ameritech ValueLink Premier - PBX.   

· Not available in 2BE or DMS 10 switch offices.   

· Not compatible with Ameritech Virtual routing (AVN).   

· Calling card fees/usage are excluded.   

· It may be advisable to have Ameritech as the 2PIC in order to realize the full benefits of the plan.
Interactions
· The 'virtual routing' is similar to Automatic Route Selection (ARS) and, behind the scenes works in a similar manner as ARS. AVP-Centrex is not a substitution for ARS. An end user can have ARS in addition to AVP-Centrex.   

· If an end user has an existing ARS, and the end user purchases virtual routing to route the IntraLATA tool over ValueLink Premier, it might be necessary to update the existing ARS.   

· Ameritech ValueLink Premier for Centrex is compatible with other optional calling plans, such as ValueLink plus, on the same account.
Required Companion Products
· Centrex   

· Centrex Virtual Routing Feature
Ordering    

Procedures
· The Telecommunications Carrier (CLEC) may have multiple Assumed contracts.   

· Prior to assuming any contracts, the CLEC must submit an Agreement to Assume Ameritech Contracts, if one is not already on file.  Without this agreement, Assume contracts will be rejected. (See Forms & Exhibits section for a copy of the 'Agreement to Assume Ameritech Contracts' form.) 

Assumption of a Contract   

· Contracts must be 'Assumed As Specified' even if all accounts currently under a ValueLink Premier for Centrex contract are not assumed.  This is necessary in order to add the new contract number.    

· The CLEC: 
· Completes Optional Calling Plans Forms found in the Forms & Exhibits section.)   

· Mails or faxes OCP form to the Contract Information Manager (CIM).   

· Provides an Excel disk of Attachment B to CIM when more than 24 accounts are involved. 

· After the information is validated, Ameritech enters the new Contract Number on Attachment C and faxes it to the CLEC.   

· The CLEC can then place orders.   
Moves, Additions or Deletions to a Contract   

· The CLEC places orders as usual using the appropriate Resale Order Forms.   OCP Forms are not required.   

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed. 

Due Dates
Effective 10/1/98, standard due date intervals have been established for all Centrex services. Important: The Standard Due Date Intervals are in addition to contract or negotiated service center processing intervals. 

USOCs
The following chart shows the USOCs for AVP - Centrex. 

	Month To Month 
	1 Year
	2 Year
	3 Year

	OVFAM
	OVFA1
	OVFL2
	OVFL3

	OVFBM
	OVFB1
	OVFM2
	OVFM3

	OVFCM
	OVFC1
	OVFN2
	OVFN3

	OVFDM
	OVFD1
	OVF02
	OVF03

	OVFEM
	OVFE1
	OVFP2
	OVFP3


· To establish each 'group' of 24 access paths for the virtual routing, use the VF1 USOC.  For example, if three groups are ordered, show the quantity as three.   

· Both OVF++ USOC and VF1 USOC are required on the service order.   

· OVF++ USOCs are used at the Account Telephone Number (ATN) level, and only one usage USOC is allowed per account.
Miscellaneous Ordering Procedures
· The Telecommunications Carrier (CLEC) is required to enter the new Contract Number, Contract Date, Term Agreement and AVP - Centrex USOCs in the RMKS section on the Centrex Resale Order Form.   

· If any conflicting optional calling plans exist on an end user's account when an OCP is ordered, it is the responsibility of the CLEC to delete the conflicting plans on an order.   

· When an order is submitted to terminate the plan, include on the order form a Firm Due Date Time (FDT) because the ARS will need to be removed and this will cause auto service to the end user.  Negotiate a date and time frame with your end user that would be least disruptive.
BILLING   

Usage Billing
· Usage is rated with 18 second minimum and 6 second incremental rounding.   

· Applicable usage is IntraState/IntraLATA DDD toll.   

· Michigan Zone (InterZone) usage is included as part of the AVP-Centrex plan for Michigan end users. Michigan Zone usage is rated at the AVP-Centrex rate and counts toward reaching the commitment level.
Minimum Billing/Termination   

· The minimum amount of usage will be billed for the MMUC if not met.   

· For 1, 2 or 3 year contracts, on the anniversary dates of the contract, the system will determine if the MAUC has been met. If not the difference will be billed on the next bill.   

· On the annual term plans, if a AVP-Centrex contract is terminated before the end of the term commitment, there is a penalty (usage commitment level times the remaining years left in the term plan). If a contract is terminated before the end of a particular year, in an annual term plan, that year is pro-rated. That is for that year, penalty equals annual commitment level times number of months remaining in that year divided by 12.   

· When an order is submitted to terminate the plan, include on the order form a Firm Due ate Time (FDT) because the ARS will need to be removed and this will cause auto service to the end user.  Negotiate a date and time frame with your end user that would be least disruptive.
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